VTX|) TELECOM

CALLING CARD SERVICE

1.0 Description of Calling Card Service

Calling Card Service is provided to Customers for use while away from their established service locations. The Company
will issue Calling Cards to Customers, and this will allow Customers to make telephone calls (or place additional calls
without having to hang-up) by dialing a Company-designated toll-free access number (e.g. 8XX-NXX-XXXX), and entering
the personal identification number (PIN) as printed on the back of the card prior of dialing the called telephone number.
Additional applicable definitions may be accessed and viewed under “Additional Definitions.”

2.0 Calculation of Billable Time

Rates are usage sensitive. The minimum charge for a call is sixty (60) seconds, and thereafter, will be billed in a sixty (60)-
second increment. The duration of a call for billing purposes will be rounded to the next higher increment. Fractional cents
will be rounded to the next higher cent.
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